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Rise in gift card scams as victims
lose millions

BBC News
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https://www.bbc.co.uk/news/articles/c997jy8k7rpo

18,500,00

Hannah Shimko, managing director of the Gift Card and Voucher Association,
said the vast majority of gift cards were bought with no difficulty and "are
supported by established consumer protections".

She added retailers and issuers spent a lot on security, transaction monitoring
and staff training, and shared intelligence.

She previously told the BBC putting gift cards behind the counter would add
"unnecessary friction" and could lead to a 30% drop in sales, based on industry
experience.

She added: "Gift cards continue to be one of the most popular and trusted
ways to give, particularly at Christmas, and the industry remains committed to
protecting customers and supporting genuine use."
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