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Beauty customers are signing up to loyalty schemes
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New research has revealed that the public is
engaging in loyalty schemes at a high rate.

22% of customers shopping Health and Beauty are signed up to loyalty
schemes, a new survey has revealed.

The research, carried out by the Gift Card and Voucher Association
(GVCA), also revealed that 91% of the UK public is actively involved in
loyalty programmes.

https://professionalbeauty.co.uk/22-of-beauty-customers-are-engaging-in-loyalty-schemes 1/4


https://pagead2.googlesyndication.com/pcs/click?xai=AKAOjssXcng9Nhl1GuDpgKkgaVDd7NuaoEvGaTs21FyUs0WfSyK0IvIlR_HlUNAPcMAB5LTx0qjrhc3ACSpyrpLq_9c8WZppWpneGc8l977FQghNCyTNGth9W6H7n0_pXpValN4knZcxauJewTF8yG-XAlU69yXmAT8rlwIBzdaJWvNLym_LT07VaRd37DteErXT1p6UiIVDLC8PFtYsb1WEjGt_U7qSWJzZ6jsG6DCnCSkC0Nmjz7BbLqy1SMLzImO7us_3ypl4_MZe9ZL-J4iLv1gBAfxqpZeldwoC9sQYTNg01ivg7HzAEGW-jyab6qeR2r4CJZcfpyTCJvHvhQeFV1Dk5vaCGiKNeyuS_cn8&sig=Cg0ArKJSzHFmLOdZac-O&fbs_aeid=%5Bgw_fbsaeid%5D&adurl=https://circadiaskin.co.uk
https://pagead2.googlesyndication.com/pcs/click?xai=AKAOjssXcng9Nhl1GuDpgKkgaVDd7NuaoEvGaTs21FyUs0WfSyK0IvIlR_HlUNAPcMAB5LTx0qjrhc3ACSpyrpLq_9c8WZppWpneGc8l977FQghNCyTNGth9W6H7n0_pXpValN4knZcxauJewTF8yG-XAlU69yXmAT8rlwIBzdaJWvNLym_LT07VaRd37DteErXT1p6UiIVDLC8PFtYsb1WEjGt_U7qSWJzZ6jsG6DCnCSkC0Nmjz7BbLqy1SMLzImO7us_3ypl4_MZe9ZL-J4iLv1gBAfxqpZeldwoC9sQYTNg01ivg7HzAEGW-jyab6qeR2r4CJZcfpyTCJvHvhQeFV1Dk5vaCGiKNeyuS_cn8&sig=Cg0ArKJSzHFmLOdZac-O&fbs_aeid=%5Bgw_fbsaeid%5D&adurl=https://circadiaskin.co.uk
https://professionalbeauty.co.uk/author/pb-admin
https://twitter.com/home?status=https://professionalbeauty.co.uk/22-of-beauty-customers-are-engaging-in-loyalty-schemes
https://www.facebook.com/sharer/sharer.php?u=https://professionalbeauty.co.uk/22-of-beauty-customers-are-engaging-in-loyalty-schemes
https://pinterest.com/pin/create/button/?url=https://professionalbeauty.co.uk/22-of-beauty-customers-are-engaging-in-loyalty-schemes&media=&description=
https://professionalbeauty.co.uk/
https://professionalbeauty.co.uk/search
https://professionalbeauty.co.uk/magazine

8/9/24, 2:41 PM Beauty customers are signing up to loyalty schemes

e Q

O 17 O yOung AaQulis between 16 Aana £o aiso engaging.

Schemes also appeal to those on both high and low incomes, with 96% of
those with a household income of over £75,000 actively involved in such
schemes.

When comparing sectors, supermarkets had the highest engagement,
with 88% of consumers using loyalty schemes, while coffee shops and
cafes also saw significant engagement.

The survey also revealed consumer frustrations with how some loyalty
schemes are managed, explaining that they often find these programmes
complex and difficult to use.

Additionally, concerns about data privacy and the perceived value of
rewards can hinder consumer trust and engagement.

The research surveyed over 1,000 UK consumers and gathered insights
from 36 GCVA member organisations.
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